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* What is ERC
* The Benefits to ERC
* Account types

* Basic Navigation
e Common User Problems
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* A web-based comments and responses
application for plan/document reviews

* Allows for multiple access with no special
software

»
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e Centralized location for all comments &
responses

* Allows for easy tracking of review status
* Archives submittals for future reference

* Sends email notices for new entries, due
date reminders, late comments and
responses notifications
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* Two types of Accounts
v'RACF (also known as mainframe)
v'Internet Subscriber Account (ISA)

* Updating account information
v'RACF: handle through FDOT Service Desk

v'ISA: handle by user through ISA Web Site
v'ISA Password Re-sets:

E-Mail: CO-ERC ISA Admin
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* RACF Accounts can expire if tied to a project

DON’T IGNORE E-MAIL NOTIFICATION

* RACF or ISA
NOT BOTH
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* Updating ISA account information
* Go to ISA Web Site

https://www3.dot.state.fl.us/internetsubscriberaccount/default.aspx

Internet Subscriber Account
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Internet Subscriber Account
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* Three Sections

— Action Items: list of active comments on a
submittal that requires action from the user

— Comments: list of all comments created by a user
on an open submittal

— Assigned Submittals: list of all open submittals
assigned to the user
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@ Green indicates that the due date is more than 1 week away
7 Yellow indicates that the due date is within 1 week
# Red indicates that the due date has passed
° Blue indicates that the due date has passed and there is
nothing assigned for action
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Manage Delegates
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Kurt Lieblong & JT Ehrhardt

DO NOT E-MAIL
Kurt or JT for ERC Issues

INSTEAD

E-MAIL
CO-ERC ISA Admin
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Kurt Lieblong, PE, CVS

State Project Review Administrator
kurt.lieblong@dot.state.fl.us
(850) 414-4787
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